NORMAN Go CLARK (Estab. 1919)

Norman G. Clark (A/Asia) Pty. Ltd. ACN 005 073 861 ABN 12 742 407 221
Registered Office : 44 Kylta Road, Heidelberg West, Victoria, Australia.

Postal Address : PO Box 5044, Heidelberg West DC, Victoria, 3081, Australia.

Telephone : +61 3 9116 9200

Email : customerservice@ngclark.com.au Internet : www.ngclark.com.au

CUSTOMER COMPLAINT FORM

Customer Name: Phone:

Customer Account No: Fax:

Email Address:

Purchase Details:

Item No/Description:

Invoice No: Date:

Nature of complaint

I:I Delivery I:I Product Performance

I:I Customer Service (Technical) I:I Customer Service (Commercial)

Further particulars of the complaint

* Signature * Date

* Name in full * Title

(*Complaints will not be investigated if these fields are incomplete)
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